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It can be difficult to know
how to support a person
with disability who is
experiencing family and
domestic violence (FDV).

People with disability and parents
of children with disability shared
their experiences and offered the
following support.

Believe

- Always believe what the person
is telling you and validate their
experience.

Listen and be supportive

« Let the person do the talking and
listen without judgement.

« Not everyone is ready to talk about
their experiences of FDV. Build trust
and let them know you are available
to talk when they are ready.

« If someone needs help to identify
inappropriate behaviour or
recognise if they are in immediate
danger, kindly and clearly explain it
to them.

Monitor wellbeing

« Keep a list of evidence or note
concerning behaviours. This might
help the person later.

« Discuss your concerns for their

wellbeing and what you have noticed.

If you're not the right person for this
conversation, think about who could
be and speak with them.

+ Let the person know that what they
are experiencing is not their fault. Ask
if they want help, tell them they have
options, and you are there to support
them.

Stay connected

« Stay in touch with them. If suitable,
set up a code word for when they
need help.

« Be patient and don't give up on the
person. If they don’t respond to calls
or messages, that could be a sign
of FDV.

+ Let them know that you are available
to support them. Once someone has

help in place, keep in touch with them
to see how they are going and ensure

that their disability needs are being
met.

Information, not advice

The person with disability is

the expert on their own life and
experiences. It is important to
support the person to make their
own decisions and choices.

Only share your own experiences if
you are asked and if you want to.

Instead of offering solutions or
telling the person what to do, ask
if you can supply information and
brainstorm the options together.

Confidentiality

Acknowledge the person'’s right to
privacy without promising to keep a
disclosure secret, particularly if the
person is in imminent danger.

Let the person know they are not
alone, and you are there for them.




